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A  system  that  is  characterized  by
extremely  complex,  problematical,  and
often  mysterious  phenomena,  for  which
concrete goals cannot be established and
which require learning in order to make
improvement. Such systems are not limited
to the social and political arenas; they also
exist  within  and  amongst  enterprises
where complex,  often ill-defined patterns
of behavior are observed that are limiting
the  enterprise's  ability  to  improve.
(Checkland  1999)
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Discussion

None.
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